
Protection against Violence in the 
Family 

Police 
Domestic violence is injurious, criminal and no 
private matter. 

Have you been a victim or been threatened? 
In the case of acute threat dial the emergency 
number 110! 
The police will do whatever is necessary to protect 
you. It is possible that the offender can immediately 
be removed from the residence. 

Report the crime to the police. You can file a criminal 
complaint directly on site or at any police station. 

Expulsion from the Residence 
If violence is subjected, the police can expel the 
abuser from the residence and issue a restrainment 
order for multiple days if there is a danger of 
reoccurring violence. 

Restrainment and Proximity Prohibition 
Depending on the situation, the police can issue an 
extended Restrainment and Proximity Prohibition 
for multiple days. If necessary, this can also be 
applied to extended living environment for example, 
the work place. 

If the abuser does not fully comply to the 
restrainment order, please notify the police 
immediately! 

The Violence Protection Act 
Supplementary protection and readjustment from 
acts of violence is provided by The Violence 
Protection Act. 

The Family Judicial Court enacts temporary 
provisional application orders: 

• Restrainment order from entering the 
residence (usually 6 months) 

• Proximity Restrainment order for keeping 
within a specified distance from the 
residence and work place as well as other 
abodes of the children etc. 

• Contact Prohibition 
(personally, by Messenger or email etc.) 

In order to assert the corresponding prohibitions, 
applications are made through a lawyer or via The 
Citizens Advice Bureau at the District Court. In the 
case of difficulty, it is possible to apply for legal 
costs aid. 

Consultation 
Before, after or at the time of the Restrainment 
Order, consider clarifying your own living situation 
and developing new perspectives. 

Specifically meaning: 
Consultations Offices against violence are a 
contact point for all kinds of standing queries or 
issues 
Women’s and children’s shelters help and support 
affected women and children, e.g. by: 

• Analysing legal enquiries 
• Reviewing financial problems 
• Crisis Management 

No matter what type of abused woman, the 
admission in a Women’s Home is possible. 

Where children are concerned 
When there are children in the household, The 
Youth Welfare Office will become involved. 

• With Restrainment Orders; or if necessary, 
• To take up legal proceedings in the Family 

Court in accordance to The Violence 
Protection Act. 

It is the Youth Welfare Office’s duty to advise and 
support the family concerned with practical aid. 
Thus, the protection of the children is at the 
forefront. 
The Youth Welfare Office also offers advice on 
Separation/Divorce, Parental Care and General 
Rights, hence providing mediation in the 
department concerned. 
The consultation is always confidential. 

  



Offenders 
People with a tendency to violence have the 
opportunity to receive individual consultation and to 
take up anti-violence training in social training 
groups. 

What are the Topics? 
• What is violence? 
• Which problems do I have in the relationship 

and why do I become violent? 
• How can I overcome my problems within the 

relationship without becoming violent? 

Jedermann Heilbronn e.V. 
Department of Violence Prevention and Intervention 
Consultation Office: Bahnhofstr. 37, 74072 Heilbronn 
Tel.: 0179/4883083 
E-Mail: Info@jeder-mann.org 
www.jeder-mann.de 
Agency: Jedermann e.V. 

Fachberatungsstelle Sozialberatung Heilbronn e.V. 
Department of Social Services 
Cäcilienstr. 33, 74072 Heilbronn 
Tel.: 07131/276931 0 und 07131/ 276931 13 
E-Mail: winkler@sozialberatung-heilbronn.de 
www.sozialberatung-heilbronn.de 
Agency: Sozialberatung Heilbronn e.V. 
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Women 
Consultation Office for Women – Women and Children’s  
Protection Homes 
Always available for women suffering abuse 
(For emergencies, - nights - weekends) 
Consultation Office: Steinstr. 8, 74072 Heilbronn 
Women and Children’s Protection homes: anonymous 
Tel.: 07131/814 97, Fax: 07131/993824 
E-Mail: mitternachtsmission@diakonie-heilbronn.de 
www.diakonie-heilbronn.de 
Agency: Kreisdiakonieverband Heilbronn 

Women help Women 
Help for domestically tortured women 
Consultation Office: Gartenstr.64, 74072 Heilbronn 
Women’s Shelter: anonymous 
Tel.: 07131/50 78 53, Emergency Readiness: 0179 5255375  
Fax: 07131/57 46 46 
E-Mail: info@frauenhaus-heilbronn.de 
www.frauenhaus-heilbronn.de 
Agency: Frauen helfen Frauen Heilbronn e.V. 

Pro familia – Non-violent and Self-determined 
Consultation in the case of domestic or sexual violence 
Moltkestr. 56, 74076 Heilbronn 
Tel.: 07131/930090 + 07131/89177, Fax: 07131/5944896 
E-Mail: gewaltfreiundselbstbestimmt@profamilia.de 
www.profamilia-heilbronn.de 
Agency: Pro Familia Ortsverband Heilbronn e.V. 

Children 

Family Authority, Youths and Senior Citizens – Youth and Family Aid 
Consultation for Parents with queries about Separation / Divorce and 
general Consultation 
Amt für Familie, Jugend u. Senioren 
Wollhausstr. 20, 74072 Heilbronn 
Tel.: 07131/56-2843, Fax: 07131/56-3879 
E-Mail: bfe@heilbronn.de 
www.heilbronn.de 

District Council – Youth Welfare Office – Social Services – 
Departmental Services for Separation / Divorce 
Consultation for Custody and Access Rights in the case of Divorce / 
Separation 
Lerchenstr.40, 74072 Heilbronn 
Tel.: 07131/994-8040, Fax:07131/994-6995 
E-Mail: jugendamt@landratsamt-heilbronn.de 
www.landkreis-heilbronn.de 

You have the Right to a 
Violence-free Life 
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